
Exit Counseling (Student)



Exit Counseling

1. Go to studentaid.gov

2. Student should create account

or log in with their username,

email, or phone.
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3. Read and 
acknowledge that 
you are on a federal 
website. Click the 
blue Accept button.
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4. On your Dashboard, under Loan Repayment, 
choose Loan Exit Counseling. 
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5. Scroll down and choose the type of student 
you are.

6. Click Start.
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7. Scroll through the information you’ll be learning in this 
module.

8. At the bottom, click Start.
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9. Confirm all your contact information is correct.

10. At the bottom, click Continue.
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11. Confirm more information, including 
relatives and references.

12. At the bottom, click Continue.
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13. Search for your school on the left or choose the Add 
button. Your school should show up in the box on the 
right.

14. Click Continue.
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15. Mark why you are completing Exit 
Counseling.

16. Click Continue.



Exit Counseling

17. Read the following pages about your loan 
and what repayment will look like.

18. At the bottom of each page, click Continue.
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19. Fill in when you left school, or when you anticipate 
leaving school. It will tell you when your loans will enter 
repayment.

20. Continue clicking Continue at the bottom of each page.
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21. Answer quiz questions 
as they pop up.

22. Read about loan 
servicers and how to make 
payments.

23. Continue clicking 
continue at the bottom of 
each page.
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23. Answer questions about what your employment 
is/will be.

24. Learn about possible repayment plan options.

25. You’ve completed Exit Counseling!


